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?;gg”;%gggég;l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 19.09.2024

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH,  MMIIOpTepaMM, MpOJaBLAMH,  BIaJeibllaMHd  arperaropon
nHopManuu o ToBapax (yciayrax) Mpu MpOJake TOBApPOB (BBIMOJHEHUH padOT, OKa3aHWM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, YCIIyr) HAAJIEXKAIIEero KayecTBa
n 06e30macHbIX MJIS KU3HHU, 3[0POBBS, UMYILIECTBA NMOTPEOUTENEH M OKpYy’Karollel Cpelbl, MOIydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIAx), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNsIeT MEXaHU3M peaTu3aliy STUX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEpPEeHHE 3aKa3aTh WU MPUOOPECTH TNOO 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEIIPUHAMATEIbCKON
JIEATENHHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYAIbHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
VH/IMBUYAJIbHBINA MTPEeIPUHAMATENb, BHITOIHSIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpOJaBell - OpraHM3alMs HE3aBHCUMO OT €€ OPraHW3allMOHHO-NIPaBOBOW (OPMBI, a TaKXKe
WHJAMBUIYAIBHBIA  NpEeNNpPUHAMATENb, PEATU3YIOIIUME TOBAapbl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUTU-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

a63anr yrpatui cuiy. - ®enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (pabOThI, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIH
YCIIOBUSIM JIOTOBOpa (IIpH WX OTCYTCTBUU WM HETNOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LIETSAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO HCIIONB3YeTCs,
WU 1EJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, WK o0pa3ily U (WiM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (Wiu) 1o
OIHCAHUIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxXxoJ0B WM 3aTpaT BPEMEHH,
WJIU BBIABIISIETCSI HEOHOKPATHO, WITK MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUsI, WM APYTrUe Mo 00HbIe

HEJIOCTATKU,
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) AJs KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Npollecca BHIMOJIHEHUS paboThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3alys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATEIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTb, WM OpraHu3alus, CO3JaHHAasd HAa TEPPUTOPUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJIHSIOIINE OIpeAeIeHHbIE (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBHUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBJIETBOPEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHaAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
IpeANpPUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon @enepanuy, BBIIOIHAIOMINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHME TPEOOBaHUI OTPEOUTENIEH B OTHOLIIEHUH TOBapa HEHAJIEKAIEro KayecTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

UMIIOPTEp - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMociexyromlei
peanusauun Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeNiel] arperaropa uHGoOpMalMu o ToBapax (yciuyrax) (mamee - BIAJeliel] arperatopa) -
OpraHm3anys HE3aBHUCHMMO OT  OpraHU3allMOHHO-TIPaBOBOW  (opMbl  JTMOO  MHIMBUIYaJbHBIN
MpeIIPUHUMATEIh, KOTOPBIC SIBIISTFOTCS BIICIbIIaMH MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (yCiayrd) BO3MOKHOCTb OJIHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTM-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJIAXKH
(moroBop BO3ME3AHOTO OKa3aHMs YCIYT), a TaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBoia JeHEeKHbBIX CPEJICTB BIaAeibIly arperaropa B
pamMKax NpUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXXHOU cucteme".

(ab3an; BBemen DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. denmepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTu 3awuTbl nNpaB
notpeouteneun

1. OTHomeHUs B 00JacTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMH (efepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPAaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
UCIIOJTHUTENBHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUTemne.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe U3IaBaTh JJid MOTPEeOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIPUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCcHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon degepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

1. Ecan MexnyHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE NpaBUia O
3alMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  IOJIOKEHHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoin ®enepauun B HUX HCTOJKOBAaHUHU, IIPOTUBOPEYAILEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITH YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. [TpaBo moTpeOuUTENEH Ha POCBEUICHUE B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH 00eCcIIeYMBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (emepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENIbHBIC MPOTPAMMBI, & TaK)Ke MOCPEICTBOM OpraHU3aluu
CUCTEeMBI HHPOpMAIUH IMOTpeduTeell 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE dTUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anudy TpaBa IMOTpeOWTENlel Ha TPOCBEUNICHWE B OOJACTH 3alIMTHI TPaB
noTpeduTeNeil opran rocy1apcTBEHHOTO HA30pa OCYLIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEAOCTYITHOTO TOCYJApCTBEHHOTO HMH(POPMAIMOHHOTO pecypca B 00JacTH 3alIMTHl  TIpaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTcTBHM B JOTOBOpPE YCIOBUM O KadecTBe ToBapa (paboThl, YCIyru) MpOJaaBell
(ucnonmuutTens) o0si3aH TMepefaTh MOTpPeOUTENnt0 ToBap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U IPUTOIHBIN JISI 1I€TIeH, ISt KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OOBIYHO HCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer] (MCHOMHUTENH) TP 3aKJIIOYEHHH JOTOBOpa ObUI MOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOoThl, OKa3aHWs YCIYTH),
npojasel] (MCIOoNHUTEIb) 00s13aH NepeaaTh NOoTpeOUTeN0 TOBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTy),
MIPUTOJHBIH JUIS MCTIOJIB30BAaHUS B COOTBETCTBUHU C 3TUMHM LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WJIH) OMHUCAHHIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpamMmmMamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallllH HOTpe6I/ITCJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKH CIOKHBIX TOBApPOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMM [UIsl  3JEKTPOHHBIX BBIYMCIHUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBIstOTCS Poccuiickas ®Denepauuss Wid APYrue rocynapcrsa -
wieHbl EBpa3suiiCKOro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IEpEeYHs MporpamMm Uil DIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsAIOTCS Poccuiickas denepanus uinu
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK WX MPEIBAPUTEIbHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢dbynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTENbHO YCTAHOBJICHHBIE NPOrPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIB30BaHUSI 0€3 JOMOJHUTEIBHBIX HACTPOCK (IO YMOJIYaHUIO)
ITOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUSI KOTOpoH siBisiercs Pocculickas denepauus uiam npyrue
rocygapcrsa - wieHbl EBpa3HiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPSAJKE, YCTAHOBIECHHOM
[TpaButenscTBoM Poccuiickoii denepannu. TpeOGoBaHus K yka3aHHOW MOMCKOBOM CHCTEME U MOPSIOK €€
onpexaeneHus ycranasnuparorces [IpasurensctBom Poccniickoin denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
HCIIOJIb3YEMBbIC TOTPEOUTEIeM Ha OTICIBHBIX BUIAX TEXHUYECKH CJIOXKHBIX TOBApOB, TOJKHBI B TOM
YHCyIe BKIOYATh MPOrpaMMy JUIsl SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIllUH, KOTOPAas NpeAHa3HAYCHA JIJIs
MOWCKA, TPOCMOTpAa H TPHOOPETEHUS MPOTrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TIOTPEOUTESIMH C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Janee - eIUHBIN
Mara3suH TPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKAAEMBIX (elepaabHbIM OPraHOM HCIIOJIHUTEILHONW BJIACTH, OCYIICCTBIISIOIIUM
(GYHKIIUU 110 BBIPAa0OTKE W peaym3aliii TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIIECCTBISIONUN (YHKIMH IO BBIPAOOTKE M peaI3allMd TOCYJAPCTBCHHOH TIOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIHpPOBaHHIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEp)KIAeT
MepeueHb MPOTPaMM ISl SJIEKTPOHHBIX BBIUYMCITMTEIBHBIX MAIWH, pa3MEIIacMbIX B €IHHOM Mara3uHe
MIPUJIOKEHUN B 0053aTETLHOM TMOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaAHUSIM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNA, npogasua) B
obnactn ycTtaHOBNEHUA CpokKa CryxObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJis1 JUIUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTEINb
(McmosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CIYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
(ucmoHUTENH) 00s13yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh HMCIIOJIb30BaHUS TOBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEOCTATKN HAa OCHOBAHUM ITyHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENIL) OO0S3aH YCTAaHABIMBATh CPOK CIOYKObI ToBapa (paboThI)
JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3JEIUN (JIeTaneid, y3JI0B, arperaron),
KOTOPBIE TI0 UCTEYCHUH OTPEICIICHHOTO TIEPHOJIa MOTYT MPEIICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBbS
MOTPEOUTENS, MPUINHSITH BPEJ] €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpelie.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaK)KE WHBIMH
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBIE MOA00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIOJHUTENh) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHUIO.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE pabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJi, B TEYCHUE KOTOPOrO B Cliydae OOHapykeHWs B ToBape (paboTe) HeaocTaTKa W3TOTOBHUTEINb
(McTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpEeNPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTens BIpaBe NPUHATh 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHbIX
10 UCTEYEHUH YCTaHOBJIEHHOT'O UM TapaHTUMHOIO CPOKa (JIOMOJHUTEIbHOE 00s13aTENIbCTBO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTEIIBHOTO — O0SI3aTENBCTBA  M3TOTOBUTENS, CPOK  JEWCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIEHHS] TOTpeOMTENeM TMpaB IO TakoMy 0053aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TApPaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 1o
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (IlOHOJIHI/ITCJIBHOG 06H3aTeHLCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

CopneprkaHue JOMOTHUTEIBHOTO 005S3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHUST MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTelIbCTBY ONPEACISIOTCS TOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApPYKEHHBIC B
TE4YEHHUE CPOKa ACUCTBUS IOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS JOTOIHUTEIBHOTO 005S3aTeNIbCTBA -
B COOTBETCTBHUM C IIyHKTOM 5 cTraThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHHS TOBapa B TEUCHHE €ro Cpoka
cIry>kObI. 111 5TOM 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPTrOBbIE W PEMOHTHBIE OpraHU3allid B HEOOXOJUMBIX AJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YacTeil B TCUCHUE CPOKA TIPOU3BOICTBA
TOBapa M MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIYKObI TOBapa, a MPU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCIOJIb30BAaHUS, XPAHEHHs, TPAHCIOPTUPOBKM W YTWIM3aLMU Obl1 Oe30maceH A JKU3HHU, 370POBbS
noTpeOUTENs, OKPYKAIOIIEH CpeJIbl, a TAK)KE HE MPUUYUHSIT Bpel UMYIIECTBY norpeduteins. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYrW) sl KU3HM U 370POBbS
NOTpeOUTENs, OKpY)Kalolleld cpeibl, a TakkKe MPeJOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 0043aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTQHOBJICHHOM WM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00sA3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecneunuTh Oe30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Mepenayu Topapa (paboThl) MOTpeOUTENo.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJI0JaTh CHEelMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGHB) 00s13aH YKa3aTb OTHU IIpaBUjia B COHpOBO}IHTeHLHOﬁ AOKYMCHTAIlUK Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUJIA JO CBEJCHUS MOTPEOUTENS.
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4. Ecnu Ha TOBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIIKE YCTAHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, O0ECIICUMBAIONINE MX OC30MACHOCTh IS KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpYKaroIlel cpeasl W MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIAYyr) yKa3aHHBIM TPEOOBAaHUSAM TMOJJICKHT O0A3aTEILHOMY TOJITBEPKIACHUIO B
MOPSIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPabOTHI, OKa3aHHE YCIyTHd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxka ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPKALIETO
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpene, M3rOTOBUTEIh
(McroTHUTE b, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO NMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CITydasiX MPHHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedurens (moTpeduteneit).

Ecnu npuyunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJIHEHWH W3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YTIOJTHOMOYCHHBIN (henepabHblii OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TIOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbublit 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEJOCTABICHUS HEOOXOIUMOMN U T0CTOBEpHON HH(pOpPMAIIH
00 uzrotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaIu3yeMbIX UM ToBapax (padorax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJISAHOW M JOCTYNMHOHN (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOuTeNeil MpHu 3aKIOUEHHH JOTOBOPOB KYIUIM-NIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneii, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MpOJIaBLa), HAa TOCYIaPCTBEHHBIX sI3bIKaxX cyOBbeKkToB Poccuiickoit denepannu v poaHBIX sI3bIKaX HAPOIOB
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Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHn3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYJIHBIN TPEAPUHIMATEIH 10
TpeOoBaHUIO TOTpeOUTENsT 00s13aHBI MPEOCTABUTH TOATBEPKICHHE CBOMX MOJTHOMOYHIA, BBITCKAIOIINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 umsrotoButene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [Ipogaser (MCIIOIHUTEINB) pa3MeNIaeT yKa3aHHY HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMALMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH J0BECTU A0 CBEACHMs OTpeOuTens GUpMEHHOE HaUMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aIpec) U pexuM padoThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'0 UHAUBUAYAJIBHOTO MIPEIIPUHIUMATES.

(a63an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBINM MHIWBUyaIbHBINA MIPEANPUHUMATEh B
ciydae oOpamieHus moTpeduTenss o00s3aHBI JIOBECTH JO €ro cBeneHus wuHpopmamuioo o cebe wu
u3rotoButene (mpojasiie) (pupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HAaXOXJeHUs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHIUICCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu MMeEeTcs), TOCYJapCTBEHHBIM PEruCcTPalMOHHBII HOMEpP 3alHucu O
rOCy/IapCTBEHHOW pPEruCTpanuu (PU3UIEeCcKOro JIMIa B Ka4eCTBE WHJWBHYaTbHOTO MPEANPUHIMATEISN).
YnonHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeINpUHAMATENb BIpPaBe
JIOBECTH IO CBEJICHHS MOTpeduTeNneil MHPOpPMAIINIO 0 cede TIOCPEACTBOM €€ pa3MeIIeHHUsT Ha CBOEM CalTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(poyaBIie) TMOCPEICTBOM pa3MENICHHS Ha CBOEM caiiTe B MH(DOPMAIMOHHO-TEIEKOMMYHUKAITHOHHOM
CeTH "UnTepuer" CCBUIKH Ha CTpaHUILy caiita WU3TOTOBUTENS (mponasia) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo uHdopmanuio 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUS NOTpeOuTeneil mHpopmanuoo o cedbe u
npojaBie (ucronHuTeNe) (PupMEeHHOE HaWMMEHOBaHHME (HAWMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
peXuM pabOThI, TOCYIaPCTBEHHBIA PETUCTPAIIMOHHBIA HOMEP 3allUCU O CO3JIaHUU IOPUINYECKOTO JIUIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCy/IapCTBEHHON perucTparuy GU3nIecKoro Juia B KaueCTBE UHIUBUIYaTIbHOTO IPEAPUHUMATEINS), a
Takke 00 MMEIONIMXCS M3MEHEHHUSX B yKa3aHHOW wHopmaruu. Bragenen arperaropa JOBOIUT 0
cBelleHUs noTpebureneit nudopmaruio o cede 1 npojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT".
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Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENEl] arperatopa BIpaBe JOBECTH JO CBEICHUS
norpeOuTeneil MOCPeACTBOM  pa3MeEIleHUs Ha CBOMX caiite u (Wiu) cTpaHule caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen; (ucrogHUTENb) 00s3aH IMPENOCTAaBUTh BIAAEIbIYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJlW4uM)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimyuae, eciu
UMEIOTCS W3MEHEHHsI B TakoW HWHQOpPMaluu, MpoaaBel (MCIOJHUTENb) 00sf3aH B TEYCHHE OJHOTO
paOouero AHA C MOMEHTAa BHECEHMs B HE€ M3MEHEHUH COOOLIUTH BIIAJEIbIy arperatopa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hanmuuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHsI B HHPOPMALIHIO O
npojaBie (MCIOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(opMaIuu
OCYLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JI€ATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENIEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(MCnONHUTENSI, TPOJABLA), HOMEPE JHUIEH3MH W (WIM) HOMEpE CBUAETEIBCTBA O T'OCYAApPCTBEHHOM
aKKpeIUTaIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JIMIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(PopMaIus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMU 1 ¥ 2 HacTOALIeH cTaThy, T0JIKHA OBITh JI0BEJIeHa 10
CBEICHUS MOTpeOuTENEN TakKe IPHU OCYIECTBICHUH TOPTOBIJIN, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €ClId TOProBils,
ObBITOBOE M MHBIE BUIBl OOCIY)XMBaHMSI TOTpPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSIHHOTO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HHQOpManui o ToBapax (pabortax, yciayrax), 0OECHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MH(pOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannu 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJCTEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOLICHUHU

www.consultant.ru CrpaHuua 11 u3 48
HafeXXHaa npaBoBas Nnoaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=19.09.2024&dst=100022&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=19.09.2024&dst=100023&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=73129&date=19.09.2024&dst=100014&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100049&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

MPOJYKTOB TMUTAHUSI CBEACHHS O COCTaBe (B TOM YHWCJIC HaWMMEHOBAHHE HCIIOJIB30BAHHBIX B IMPOIIECCE
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLIUs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TMOJYYCHHBIX C  [PUMEHECHHUEM
TFeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUAX MPUMEHEHUS U XPAHEHUs MPOIYKTOB MUTAHUS, O CIIOCO0AX H3TOTOBJICHHS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEICHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJCNIbHBIX 3a00JI€BaHUMX.
[Tepeuens ToBapoB (paboT, yciayr), HHGOpMAIUS 0 KOTOPBIX JOHKHA COACPkKATh MPOTUBOMOKA3AHUS IS
WX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsIX W ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ HpPU OIJaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAeTCHHOE BpeMs IOCIe HX Iepenadd (BBIMOIHEHUS, OKa3aHH)
NOTPEOUTENIO, TIOJHYI0 CyMMYy, IMOJUICKAIIYIO BBIIUIATE MOTpeOuTENeM, W TpaduK IMOTamieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIONb30BaHMs TOBAPOB (padoT, yciyr);

uHpopMannio 00 dHepreTHIeckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHUE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aK0HOM, a TaKXKe CBEJACHHSI O HEOOXOAUMBIX EHCTBUSX MOTPEOUTENS MO UCTEYCHUN YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJCTBUSX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThI) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCOPUTOAHBIMU IJIA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAILErO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEeHUe, UCXO/Isl U3 XapaKTepa padoThl (YCIyru);
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?sgﬂonolidzgggégi}l)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 19.09.2024

(ab3an BBeneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHNOTPEOJCHWH WIM B HEM YCTPAHSICA
HEJIOCTATOK (HEIOCTAaTKH), TOTPEOUTEIO JOJKHA OBITh MTpeAoCcTaBlIeHa HH(popMaIus 00 3TOM.

3. Mudopmamnusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEIACHHS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTram, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IPEICTABIIAETCS B
NOpsAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’)KUBaHUS MOTPEOUTENEH YCTaHABIMBACTCS 0 PEIICHUIO COOTBETCTBEHHO MCIIOJHUTEIbHBIX
opranoB cyObekToB Poccuiickoii denepamnuu 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITYy>KUBaHUs MMOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
MHIUBUAYAJIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH J1I0TOBopa MH(popMaluio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOAABLA
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOoBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS I0rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBap (pe3ynbTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 minu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBHS Yy HEro TaKOH HH(OpMAaIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPEIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopMaluo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOM MOTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO0 BCICICTBHUEC
MPEIOCTABIICHUS €My TaKOH MHPOpPMAIUH.

Eciu vHOE HE MNpeaycCMOTPEHO COTJAllleHHEeM MEXAy BiaJeiblleM arperatopa U MIpOAaBIOM
(MCTIONHMTENEM) WIM HE BBITEKaeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMM, OTBETCTBEHHOCTb 3a
WCIIOJIHEHUE JIOTOBOpA, 3aKIIFOUEHHOTO IMOTpeOUTeNeM C MPOAABIOM (MCHOJHUTENEM) Ha OCHOBAHHH
MPEOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamuu o ToBape (yciayre) WIM TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApYyUICHHBIX B pe3yibTare Mepefadd
noTpeOuTeNno ToBapa (yCIyrd) HEHaJUIekKallero KadyecTBa W OOMEHa HENpoJIOBOJIBCTBEHHOTO TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET Mpo/iaBell (UCIIOTHUTEh).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE ITOTPEOHUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM MM HEMoJHOW MHGpOopMauuu o ToBape (yciyre), B
cllydae, €CIIi BJaJeliell arperaropa He M3MeHseT MH(opManuio o ToBape (yciyre), NpeJoCTaBICHHYIO
IPOAAaBLOM (UCIIOJIHUTENEM) M  COJEpXKAaIlylocss B IPEUIOKEHUH O 3aKIIOUeHHH J0roBopa
KYIUIU-TIPOJAKHU (JIOTOBOPA BO3ME3AHOI0 OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbl
IIPOU3BEJCHHOM MM MpeaBapuUTENIbHOM orulaThl ToBapa (yciyrd). Branenmern arperatopa Bo3BpaliaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATH KaJleHIapHBIX
IHEH €O JHSA TMperbsBICHUS NOTpeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHa MpeaBapHTeNbHas OIlaTa Ha
OaHKOBCKHH CUET BIIaJieibIla arperatopa, He nmepeiad moTpeOUuTemIo B CPoK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBW TMPOJABIY (MCHOJIHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHHS
J0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnomHUTENEM) 00s13aTENBLCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl IpEABAPUTENBHOM OIUIAThl ToBapa (YCIYyTrH)
noTpeOuTeNs  HampaBlsieT BIAAETbIly arperaTtopa IMOJITBEPXAECHUE  HAINpPaBICHHUS  IMPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaKu (JoroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnu wunHOE He npeaAyCMOTPEHO YCIOBUSAMU IIOJB30BATCILCKOI0 HWJIHW HWHOI0 COINTIAIICHHA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

noTpeOuTeNss C BIAACTBIIEM arperatopa, yBEIOMJICHHE IMPOAaBIly (MCHOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOrOBOpA KYIUIM-NPOJAaKH (JOrOBOpa BO3ME3JHOIO OKa3aHUs YCIYr) MOMKET ObITh
HAIPAaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpblil 00513aH HAIIPaBUTh €ro NPOJAaBIy (MCIIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENIBHON OIUIaThl TOBapa (yCIyru) HOpHU IOIYYEHUH OT
npoaaBna (MCIOJHUTENS) MOATBEPKACHUS NPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHMHM, YTO KOIIMS TAKOI'O MOATBEPKACHUS OblIa HAllpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOIY4YEeHMsI BIaJeIblEM arperaropa TpedoBaHus O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPUHATHS IOTPEOUTENEM ToOBapa
(oxazaHusi yciyru) IoTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI IIPOU3BEIEHHOW UM
MpeABAPUTEIILHON OTUIaThl TOBapa (YCIYTH) B CyeOHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuyuHEHUW BpeAa >KU3HU, 3J0POBBI0 W HUMYILIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHOW MH(popManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe NMOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIIero
3aKkoHa, B TOM 4YHCJIE€ TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENIEI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HEIOCTaTOYHO IMOJHOW HH(opMmaiueil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH N3rOTOBUTENb (UCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3anysl WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MNpEeIIpUHUMATENb, WMMIOPTEP) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJEHO 3aKOHOM, YOBITKH, NpPUYMHEHHBIE MOTPEOUTENI0, MOAIeKAT
BO3MEIIICHHIO B TTOJTHOM CYMME CBEpPX HEYCTOWKH (TI€HHU), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(McrionHMUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHNOJHOMOYEHHOIO HWHIUBUAYAJIBHOIO
MpeaNpUHUMATENS,, UMIIOPTEpa) OT MCIIOJHEHUS BO3JI0KEHHBIX Ha HEro o0s3aTeNbCTB B HaType IMepea
noTpeOuTeNneM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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4. N3rotoBUTENb (MCIIOTHUTENH, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBINA TPEIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNbCTB WM 33 HEHAJISXKAIlee HMCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTENIbCTB WIM WX HEHAJIe)Kallee MCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburens o0 ymiaTe HEYCTOWKH (MIEHHW), MPETyCMOTPEHHON 3aKOHOM WA
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alyel Wi YHIOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpm ynooBIETBOPEHHWH CYAOM TpeOOBAaHUI IOTPEOUTENs], YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, yHOJIHOMO‘-IeHHOI\/JI opranuMzaivuyu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIbHOTO  NpEANpPUHUMATENs, MMIOpPTEpa) 3a HECOONI0ACHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3mepe HATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYXKICHHOH CYZIOM B IIOJIb3y TIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3alluUTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX accoIranny, COI3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBEAMHEHUSM (UX acCOLMAILIUAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HHU, 3J0POBBIO WM HMMYILECTBY MOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeOoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThI,
yCIyTrH), TMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENS], TOATIEKUT BO3MELCHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) 0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOUTENIo He ObUIa MPeoCTaBlIeHa MOJIHAs U JOCTOBEpHAast HHPOPMALIUSA O CPOKE CIYXKObI HIIM CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUIX MO HCTEYEHHUH
CpoKa CIy>XObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEJICTBUSAX INPHU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ysnbTaT pabdoThl) MO UCTEUEHUU 3TUX CPOKOB MPEJCTABISIET OMACHOCTH IS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTosiero 3akoHa U3roTOBUTENb (UCIIOTHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BPEI MOJICKHUT BOSMEIICHHUIO B CJIydae €ro NpUYUHECHUS B
TEYCHHE JECATH JIET CO JIHS Iepeaadu ToBapa (paboTsl) MOTPeOUTENIO, a €CIIH JCHD Iepeaadd YCTAHOBUTH
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHIITOJTHEHUS PaOOTHI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBAapa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCIAOCTATKOB pa60TbI W YCIyru, HOMJICKUT BO3SMCHICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTEINL) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000py10BaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl NPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPabOT, OKa3aHMs YCIYT),
HE3aBHCHUMO OT TOTO, ITO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX OCOOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ NMPUUYMHEH BCJICJICTBUE HEMPEOIOIMMOMN CUJIbI WM HAPYIICHHS MMOTPEOUTENIEM YCTaHOBIEHHBIX
MIPaBWJI UCIIOJIb30BaHUs, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbsHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIOJHOMOYEHHOW  OpraHM3auued WM yIOJIHOMOYEHHBIM
MH/IMBUYAJIbHBIM NPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMH
U TIpaBOBBIMH akTaMu Poccwuiickoit dexepannu, peryJIupyromMA OTHOIICHUST B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTENEM Bpela IMpH HAIWYMM €ro BHUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBbHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEAa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOTO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
BpE/la U IOHECEHHBIX NOTpeOnTeNeM yObITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnslime npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTW, Hanaraemble Ha npojaBua (MCnNonHUTENs, BRagenbLua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHUSIMH JOTOBOpA, VYIIEMJISIONIMMH IpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPBIE€ HApyIIAOT MpaBUJia, YCTAHOBJICHHBIE MEKIYHApOJAHBIMU JI0roBopamu Poccuiickoit
denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU U TMPUHUMAEMBIMH B COOTBETCTBUU C HUMH HHBIMU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit Denepamnuu, peryaupyonMMiA OTHOIIIEHUS B 00J1acTH
3alUThl MpaB moTtpedurteneil. HemomycTumbie yclioBUs JOTOBOpa, YHIEMISIONIIME IMpaBa MOTpeOuTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop yCHOBHﬁ, YIICMJIAIOIIUX IIpaBa HOTpC6I/ITCJ'I$I, IMMOBJICKJIO IMTPUYUHCHUC
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YOBITKOB TIOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTEIEM, HCIIOIHUTEIEM,
HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOJJIC)KUT YHAOBJIICTBOPECHUIO B TCUCHUE ACCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-@3), ycraHaBiMBarolue IepeYEHb
HEJOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPeOUTENs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YIOJIHOMOYEHHOMY WHAMBHMIYAIbHOMY HpPEINPUHUMATENI0, UMIOPTEPY, BIAJENbILy
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTesneM
YCJIOBI/If/'I), 3a HMCKIIIOYCHHMEM CJIy4daceB, CCJIM 3aKOHOM HWJIM HWHBIM HOPMATHUBHBIM IIPABOBBIM AKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TaKOTro MPaBa;

2) ycnoBHsl, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYIHOCTH CIIOPOB, IIPEJYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alii TpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSIIIETO 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIOYAOT WJIM OTPAHUYNBAKOT OTBETCTBCHHOCTL ITPOAABIIa (I/ISFOTOBI/ITGJ'IH,
HUCITOJTHUTEIIA, yrIOJ'IHOMOLIeHHOI\/JI opraHu3ann nim YIIOJIHOMOYCHHOT'O HHIUBHUIYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTENILCTB 10 OCHOBAHUAM, HC NIPECAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MPeIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yclOBHS, KOTOpBHIC TIPEIyCMATPUBAIOT BBITIOJHEHUE JOIMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0e3 MOJIY4eHUs COTIacHs MOTpeOUTeNs;

7) yclioBus, KOTOpPBIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApoOB (paboT, ycuyr);

8) ycnoBus, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npojaaBlia (MCIOJMHUTENs, BJaJeNblla arperaropa), He MPeIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit denepannu;
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9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTENO, YHNOJIHOMOYEHHOH OpraHu3aly Wi YIOJIHOMOYEHHOMY
WH/MBUYAIBHOMY TPEANPUHUMATEN0, HMIIOPTEPY) MPH TMPOJaKe TOBAPOB (BBIIOJHEHHH pPadoT,
OKa3aHMHU YCIIYT) HEHAJIXKaIIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTAaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIIpEIJIEHHBIX 00CTOSATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTes;

13) ycnoBus, KOTOpbIE OTPaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIIUThI HAPYIICHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBH, HE CB3aHHBIX C HEIOCTaTKaMH TOBapoOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyLIAIOUIME MpPaBHIA, YCTAHOBICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBbIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHUBHBIMU MPAaBOBbIMH akTaMu Poccuiickoit denepanuu, peryaiupyolUMA OTHOIICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, yCIyr), M0 MpUYHHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH UHBIX TOBapoB (paboT, ycayr). YOBITKM, HpUYMHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (padoT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJENbIEM arperatopa) B OJIHOM 0ObeMe.

3anperiaercst yAoBIeTBOpeHUE TpeOOBaHUI OTpeOUTENEH B OTHOLLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. [Ipu npeawsBienun notpedbureneM TpedoBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3aHHOe TpeOOBaHME MOJJIEKUT PACCMOTPEHMIO B TEUEHHUE JAECATH JTHEH CO JIHS ero MpeabsBICHUs C
00s13aTebHBIM W3BEILIEHUEM MOTPEeOUTENs O pe3yibTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 03 MOJIYICHHS COTJIaCUs TOTpeOnuTes
BBITOJIHATE JIOMIOJHUTEbHBIE PaOOThl (OKa3bIBaTh JOIMOJHUTENbHBIE yCayru) 3a miaary. IlorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (ycayr), a e€cld OHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
pojaBLa (UCIIOTHUTEINS, BIaJIeNIblia arperaropa) Bo3BpaTa yrjiadyeHHOW CyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

Cornacue MOTpeOUTENsE HA BBIMOJTHCHHE JIOMOJHUTEIBHBIX pa0oT (OKa3aHHWE JIOMOJHUTEIBHBIX
ycIyr) 3a miaaty odopMisieTcsl MpoJaBLOM (MCIOIHUTENIEM, BJaJeblleM arperaropa) B MUCbMEHHOM
dopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JT0KA3aTh HAJHMYUE TAKOTO COTIAachs WU
00CTOSITENILCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jlaraercsd Ha IpojaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJTHUTENb, BIIAJENIEl] arperaTopa) HE BIpPaBe OTKa3blBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOTHEHUH, U3MEHEHUHU WIIM PACTOP>KEHUH JOTOBOpPaA C MOTPEOUTEIEM B CBSA3U C OTKa30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE IaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0sS3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoit dPenepanuu Win
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npexbsBaeHUH NOTpEeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M NPABOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
W3MEHEHHUS WIM PacTOP)KEHUs J0roBopa 0e3 IMpeloCTaBlICHUs NMEPCOHAIbHBIX JaHHBIX, B NMHCbMEHHOU
dbopme (B TOoM umcie B ¢opMe 3IEKTPOHHOTO [OKYMEHTa) TMpojaBell (MCHOIHUTENb, BIaAeNel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(GOpPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yYKa3aHHOTO TpeOOBaHMUS.

[Tpoxasert (MCIIOTHUTENB, BIIAJICICI arperaTopa) MperocTaBisieT HHPOPMAIHIO TOTPEOUTEINIO B TOM
dbopMe, B KOTOpOHl TpPEnBSABICHO TpeOOBaHHWE TMOTPEOUTENs O MpPENOCTaBIeHUH HWHGOpPMALUU O
KOHKPETHBIX TPUYMHAX U TMPABOBBIX OCHOBAHUAX, OINPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUEHUS,
UCIIOJTHEHUS, U3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa O3 Mpe10CTaBlIeHUsl IEPCOHAIBHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIHOUCHUA, HCIIOJIHCHUA,
M3MEHEHMSI WIIM PAaCTOP’KEHHs JoroBopa 6e3 MpeocTaBlIeHHs IepCOHAIBHBIX JaHHBIX, B YCTHOM (hopme
Takast ”H(popmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opMbl U NOpsAAOK onnaTtbl NMpPU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IEINIEI] arperaTopa B CIydae UCIOIb30BAHUS B CBOCH NESITEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s13aH 00eCeYnTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yciIyr)
MyTE€M HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcUETOB II0
BbIOOpY NOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YyCIyr) C MCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaI_[I/IOHa.HBHOI\/'I CUCTEMBbI IUIATCXKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIONINN KaJeHIAPHBIA TOJ
MIPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu MecTo omarsl TOBApOB (pa60T, yciayr ) HaxXOoJgUTCA B MECTEC, I'’IC HC MPCAOCTABIIAOTCA YCIIYTH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

JOCTylMa K TIOJBMKHOW paguoTeneOHHONH CBsI3W H (WJIM) CpPeICcTBaM KOJJICKTUBHOTO JOCTyma K
nH(pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", nmpoaaBel (MCIOIHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (paboT, ycuyr) c
MCIOJIb30BaHNEM HAIlMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OOECTEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3any TOBApOB B KOTOPOM COCTABJSIET MEHEE IISITH MWIUIMOHOB pyOJied 3a MpeAliecTBYIOMIMN
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, YCIyr) MOXET HPOU3BOIAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM TMpoJaBla (MCHOJHHUTENS) MyTEM pPAacyeTOB 4Yepe3 CyObhEKTOB HAIMOHAIBHOW IIATEKHON
CHCTEMBI, OCYIICCTBIISIFOIINX OKAa3aHHE IUIATSKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJTM HHBIMH HOPMAaTHBHBIMHU TIPAaBOBBIMHU akTaMu Poccutickoii deneparum.

3. Tlpu omare ToBapoB (paboT, YCIyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIYr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAJMYHBIX JIEHEKHBIX
CPeICTB TpoAaBlly (MCHONHUTENO) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JESTeTBHOCTD IO MIPUEMY TUIATeKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoa MpeoCcTaBIsIeMbIX MOTPEOUTEIeM HaTMYHbBIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITUS 0AHKOBCKOTO CcueTa 00s3aTeIbCTBA MOTPEOUTENS Mepe MPOIaBIOM
(McmonHUTENIEM) MO OIIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJICM HAJIMYHBIX AOCHCKHBIX CPCIACTB KpCZIHTHOﬁ
OpraHu3ayu J1u00 O0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, YCIIyr) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHHU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HWCIONHEHHS OOCITy)KUBAIOMICH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWUBATH B
OTHOIIIEHUH OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jiuyHble IEHbl B 3aBUCUMOCTH OT crocofa HX

OINIaThl NOCPECACTBOM HAJIUYHBIX PACUCTOB UJIM B paMKax IMPUMCHACMBIX (1)OpM Oe3HAIMYHBIX pacucToB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTpeOHUTENs] YOBITKH,
BbI3BaHHbIE HapyILIEHHEM TpeOOBaHUM MyHKTa | HAcTOsIIENH CTaThH.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBISETCS CYOM.

3am1/1Ta IpaB HOTpCGHTGHCfI YCIyr, OKa3bIBACMbIX (I)I/IHaHCOBBIMI/I opraHu3anusimu,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 MpaBaM MOTpeduTenael (MHAHCOBBIX YCIYT B
cootBercTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeduTeneil (PMHAHCOBBIX
ycIyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHbIM DenepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB morpedutenell MOryT OBITh MpPEIbsBIECHBI MO BBHIOOPY HMCTHA B CYA IO
MecTy:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBHUTECILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CYJI TI0 MECTY HaX0XKJICHUS €€ (HiIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYIApCTBEHHOW TOIUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBAapE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYro Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKYHHOﬁ OCHBI;

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOroBopa KYIUIM-IPOJAXH U MOTpeboBaTh BO3BpaTa yIUIAYeHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb TOJHKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITKOB, IMPUYUHCHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

€My BCIIEACTBHE IPOAAXKM TOBapa HEHAIJIEKALIEro KadecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAHOBJICHHBIC HACTOSINMM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTEeNb B cliyyae OOHApYyKEHHUS B HEM
HE/IOCTATKOB BIIPAaBE OTKA3aTbCs OT MCIOJNHEHMsS JOrOBOpa KYIUIH-TIPOJAXH W MOTpPeOOBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJenW, apTUKYJa) WJIM Ha TaKOW e ToBap Apyrol Mapku (MOJENH, apTHKyjla) C
COOTBETCTBYIOIIUM IE€PEPacyeTOM IMOKYIMHOW LIeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. llo WCTeYeHMHM STOr0 CpoKa yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfIEW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
[peAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeaAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOAIEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY
MHAUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3THUX TpeOOBaHHMM MOTPEeOUTENh BIPABE BO3BPATUTH W3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHaJUIeXkKAIero KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHeiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOMTENsT KAacCOBOIO WM TOBAPHOTO 4YeKa JUOO MHOIO JIOKYMEHTa,
yIoCTOBepstonMX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEp 00s13aHbl MPUHATH TOBApP HEHAJUIEXkKAIIEro KayecTBa y
noTpeOuTeNs U B ciiyyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEOCTATKOB TOBapa MpojaBel] (MU3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHANBUIYAJIbHBIN MIPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosimiero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATh MPH MPOBEAECHUN YKCIIEPTU3BI TOBApA U
B CJIy4ae HECOIJIaCHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpOaBell (M3TOTOBUTEINH), OTPEOUTENh 00S3aH BO3MECTUTh
POJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaILHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WIH  yINOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN TpEANPUHAMATENIb, UMIIOPTEp OTBEUYACT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM NMPEAIPUHUMATEIb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
NOTPEOUTENIO0 BCJEJICTBUE HAPYIICHUs MOTpeOUTeNeM NpaBWI HCIOJIb30BAaHUs, XPAaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX MNOTPEOMTENIO OCYIIECTBISIOTCS CHJIAaMHU M 3a CUET MpojaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAJIBHOIO
NpealpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHUM TMpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKJIEHUS IOTPEOUTENS JOCTAaBKA U (UJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sTomM  mponasert
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNlb, UMIIOPTEP) 0053aH BO3ZMECTHTH MOTPEOUTENIO PACXObI, CB3aHHBIE C JIOCTAaBKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutens BOpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa

www.consultant.ru CrpaHuua 24 us3 48
HafeXXHaa npaBoBas Nnoaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100088&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=19.09.2024&dst=100040&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100088&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=19.09.2024&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100088&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100088&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=19.09.2024&dst=100070&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=19.09.2024&dst=100089&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

TpeOOBaHUsT K MPOJaBIly (M3rOTOBUTENO, YIMOJHOMOYEHHOW OPTraHW3allMd WK YIOJTHOMOYCHHOMY
WH/IMBUyAIbHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
OOHapYKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHnH TOBapoB, HA KOTOPHIC TAPAHTHIHBIC CPOKU WU CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOUTENh BIIPAaBE MPEIbSIBUTH YKa3aHHbIC TPEOOBaHMsI, €CJIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBIH CPOK, HO B Ipeaeiax ABYX JIET CO JHS Mepeladyd UX MOTpPeOUTeNto, eciau Ooliee NITUTEIbHBIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apanTUHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCSA CO THS Mepelaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO OINPENENISeTCsS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOKICHHS
norpeOuTenei.

[Tpu mponmake TOBapoB 1O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJITIOUCHHS
J0TOBOpa KYIUTM-TIPOJ&)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKH
UCYHUCIIIOTCS CO JIHSA JIOCTaBKM ToBapa mnotpeOutento. Eciu moTrpeOUTens JHIIEH BO3MOXXHOCTH
WCIIOJIb30BAaTh TOBAp BCJICACTBHE OOCTOSITENLCTB, 3aBHCAIIUX OT TpOJaaBHa (B YAaCTHOCTH, TOBap
HYX/Ia€TCsl B CIICHMAIBHON YCTAaHOBKE, MOAKIIOYCHUM WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET O YCTPAHEHHS MPOAABIIOM TAKUX OOCTOSTENbCTB. ECnu J€HBb OCTaBKH,
YCTaHOBKH, MOJKIIOYCHMs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpoJaBlia OOCTOSATENbCTB,
BCJIICACTBHUEC KOTOPBIX HOTpe6I/IT€J'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXKHO, 3TU CPOKU UCHUCTSIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUIH-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUrOJeH K MCIOJb30BAaHUIO, WJIM J1aTOM, 10 HACTYIUIEHHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKH MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHSI U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIUS U COCTABHBIE YACTU UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FaPAHTHIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ZENINsS U COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMM FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIHe, €CIIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciyuae,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

€ClIi Ha KOMIUJICKTYIOIIee M3/e/IMe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH TapaHTUHHBIN
CPOK MEHBIIECH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE IApAaHTHWHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIH UHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEIBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENb BIIpaBe MPENbsIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKH KOMIUIEKTYIOLIErO U3ACIIUs
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIICH CTaThe, TOBOAATCS 10 CBEICHHS MMOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOM IOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKU ToBapa OOHAapyKEHBbI MOTpeOUTENIeM MO HCTEUYEHWH TapaHTUWHOTO CPOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTEN0) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, € T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIHBHOMY
MpeANPUHUMATENI0, UMIIOPTEpY) TpeOboBaHUE O OE3BO3ME3JHOM YCTPAHEHUU TAaKUX HEIOCTATKOB, €CIH
JOKQXKET, YTO OHU BO3HUKJIM JIO IIEPEAadd TOBApa MOTPEOUTEIIO HITK TI0 TPHYUHAM, BOSHHKIIIAM [0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CIIU HEJOCTATKH TOBapa OOHAPYKEHBI TIO
HCTEUYEHUH JBYX JIET CO JHS Mepeaaur ToBapa MOTpeOUTENt0, B TEUEHWE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kOBbI MIIM B T€UEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTENIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazaHnHoe TpeOoBaHME HE YIOBJIETBOPEHO B T€UCHHUE ABAIIATH JHEH CO JHS €ro
MpeIbsIBICHUS MOTpeOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENH IO CBOEMY BBHIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 cTathbu 18 Hacrosimero 3akoHa TpeOOBaHMUS WM BO3BPATHUTh TOBApP M3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHv3alid WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yINIAYEHHOM JICHE)KHONW CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npogasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONMHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMMNOpPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBAapa HE OMPE/IEIeH B MMCbMEHHON (popMe COTJIAIIEHHEM
CTOPOH, STH HEJOCTAaTKH IOJIKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

HE3aMEeUITMTENbHO, TO €CTh B MUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA Ui UX YCTPaHEHHUS C
y4eToM OOBIYHO HpHUMeHseMoro crnocota. Cpok ycCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMbli B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COIJIAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (JeTasneil, MarepuaioB), 000pYJOBAHUS UM OJOOHBIC TPUYMHBI
HE SBJIAIOTCS OCHOBaHMEM JJISl 3aKJIIOYEHHUs COIVIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOTO COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHONmIEHWH TOBApOB JJIUTEIHLHOTO IOJIb30BAHUS W3TOTOBUTENb, MPOJABEIl JIMOO
YIIOJHOMOYEHHAsl OpPraHu3allvs WU YIOJTHOMOYEHHBIM HHAWBUYaIbHBIA MpPEANpPUHUMATENb OO0S3aHBI
IIPU  TIPEIBSIBJICHUN TOTPEOHUTENEM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIHHOTO MOJIb30BaHUSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PaCIpPOCTPAHSIETCS, YCTaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyIeBacTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO THS
oOparieHus: norpedutelns ¢ TpeboBaHueM 00 YCTpaHEHMH HEAOCTATKOB TOBapa J0 JIHS BbIJAYM €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHASI OpraHU3aIHs Ui
YIIOJIHOMOYEHHBI  MHAMBUIYAIbHBIH IpealpUHUMATE]b, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTeno MHPOpMAIMIo O Aare oOpalleHus norpedurens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeseM s
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCMOJIb30BAaHHBIX 3aMACHBIX YacTAX (JeTalsfiX, MaTepuanax) ¥ O JaTe BbIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEHHH HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIErO W3JETHUs WIN
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/e/INe WM COCTABHYIO YacTh OCHOBHOTO W3JICHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE TTPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero Ka4ecTasa
1. B ciyqae oOHapyXeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBApA U MPEABSIBICHHS TPEOOBAHUS O €T0

3aMEHe Mpojasel  (M3rOTOBUTENb,  YINOJIHOMOYEHHAas  OpraHM3alys WIA  YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

CO JHA NPCAbABIICHUA YKA3aHHOT'O Tp€6OBaHI/IH HOTpCGI/ITeJIeM, a pu H€06XOI[I/IMOCTI/I I[OHOHHHTGHLHOﬁ
IIPOBEPKHU Ka4Y€CTBa TAKOI'O TOBapa IpoaaBLOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHHBaHHCﬁ NI
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH [[Hefl (&]0)
AHSA IIPCAbABICHUA YKA3aHHOT'O Tpe6OBaHI/IH.

Ecin y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA JUJII 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEACHA B TEUEHHUE MecsAla CO JHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOOUMBIN AJIs OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU PANOHBI, B CIIy4ae OTCYTCTBUA Yy IpojaBla (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbBI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHU.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMH JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENS MPOAABEIl
(u3rotoBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alMs WM YHIOJHOMOYECHHBIH WHAMBUIYaTbHBIA
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENSIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEero 3aKoHa.

(B pen. enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISIETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CtaTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TPe6oBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHOM IIeHbI TOBapa, BO3MEIEHHH
pacxo0B Ha HCIIPABIICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAJUISKAIIEro KadecTBa JMOO MpPEROCTaBICHUS
HeHaJyuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO MPOJABLIOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TpeOOBaHHUS.

(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvM3aumm unum ynosilHOMOYeHHOro MHAUBMAYanbLHOro npegnpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)
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?sgﬂonolidzgggégi}l)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 19.09.2024

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (3aJIepKKY BBIIIOJIHEHHUs) TPeOOBaHUS MOTPEOUTENS O NPEAOCTABICHUM €My Ha IEepUoO[
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAs] OpraHU3alus WK
YIIOJIHOMOYEHHBIH MHUBUIyaldbHbII NpeANpUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLUICHHUS,
VIUIAYUBAET MOTPEOUTEIO 332 KaXIbIi JIEHb MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOIS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleld WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B J€Hb JAOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAHMS WM B JIEHb BBIHECEHUS
Cy1Ie0HOTO pelIeHusl, eCIi TpeOOBaHKE T0OPOBOIBEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa  nepepaywm
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MpeABapPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayugae, ecnu mpojaBel], MOJYYUBLUIMA CyMMY NpeABAPUTEIbHOM OIIaThl B OINpPEACIEHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIadr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTEINH BlIpaBe NOTPEOOBATh TAKXKE ITOJHOIO BO3MELIEHHSI YOBITKOB, IPUUYNHEHHBIX
€My BCJIEACTBUE HApyIIEHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAY€HHOI'0 TOBapa.

3. B cnaywyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXKH CpOKa Iepeaadu
MPEABAPUTENIPHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJAaBel] YIUIAUMBAET €My 3a KaKIbli JIeHb
MPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTENBHOMN OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITh OCYIIECTBIICHA, IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBApUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

4. TpeboBaHus NOTPEOUTENSI O BO3BpATE YIJIAYEHHOW 332 TOBAP CYMMBI U O TIOJHOM BO3MELICHUU
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJAABIOM B TCUCHUE JECATH IHEH CO JHS NPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel JMOKaXeT, YTO HapylIeHHE CPOKOB Mepeladdl IOTPEOHTEIO
HpEeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C noTtpebutenem B cny4yae npuvoopeTeHMss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX XKe MOJEIU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOJJIeXKAIIEero 3aMeHe, HUXKE LIEHbl TOBapa, MPe0CTaBICHHOIO
B3aMEH, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu LieHa TOBapa, MoAJIeXallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
norpedutento. Llena ToBapa, momieamiero 3aMeHe, ONpeensieTcs Ha MOMEHT €ero 3aMeHBl, a €CIliu
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPENIEAI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs moTpeOUTEeNIeM TpeOOBaHHUS O COpa3MEPHOM YMEHBINCHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa HA MOMEHT NPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOM 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO Y/IOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WIIH, €Clid TpeboBaHHE TOOPOBOIBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAI[ACTCsl yIJIAY€HHAas 3a TOBAp JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO IHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a TAKXKe BO3MEILAETCs TUIaTa 3a IPEJOCTaBIEHUE KPEIUTa.

(. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYEHHbIE MOTpeOUTENeM MPOLEHTHl W WHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIEr0 KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJABIa, Y KOTOPOTO 3TOT TOBAap OBUT MPUOOPETEH, €CIU yKa3aHHBIM TOBAp HE
nojo1ren o ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy HUIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHHUC YCThIpHAAIATU IIHGfI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEro KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yHOTpEeOJICHUU, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(aOpuuHBIC SIPJIBIKH, @ TAK)KE KMEETCSI TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW IMOATBEPIKIAFOIIHUIA
OIJIaTy YKa3aHHOTO TOBapa JMOKyMeHT. OTCyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YEKa MM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAECT €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanuu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeH sl TOTPEOUTEIS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHW 3a yKa3aHHBII TOBAap JIEHEXKHOW CyMMbl. TpeOoBaHWe MOTpeOUTENss O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHBIN TOBap JACHEXKHON CyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUICHUM AaHAJIOTHYHOTO TOBapa B Mpojaaxy. lIpomaserr o0s3aH He3aMeINTENTHHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOrMYHOTI0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIIEHUS
NOTPEeOUTENST ¢ TPEIOKEHHBIM MPOIABIIOM OIKMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEJIEBU3NOHHOM, TOYTOBOM, paMOCBSA3H U APYTHX) HIIM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHM TaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHs) MPOJaBIia, O MeCTe
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W3rOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs] TOBAapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CPOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TakKe O CPOKE, B TEUEHHE KOTOPOTO
NeNCTBYET MpeNIOKEHNE O 3aKI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIKI 0 TOBape, MPeayCMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TaKKe MPeIyCMOTPEHHAsS
MYHKTOM 4 HaCTOAIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaATa TOBApA.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, eciin uHpOpManus o HOpsIKE U CPOKAaxX BO3BpaTa TOBAapa HAAJIEKAILIEro KauyecTBa HE
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCsl OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

BosBpar ToBapa Hajuexamero KauecTsa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHBI €0 TOBApHBINA BHJI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPXKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS IJOKYMEHTA, IMOATBEPXMAMOIIETo (aKT U yCIOBHS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATBCS Ha JPYrUe JIOKa3aTeNbCTBA MPHOOPETEHUS
TOBapa y JaHHOTO IPO/IaBIa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaI-OH_[I/IM €ro HOTpe6I/ITCJ'ICM.

IIpu oTkaze moTpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JIEHEKHYIO CYMMY,
yIJTaueHHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBAapa, HE IO3JHEE YeM 4epe3 JAecATh THEH co AHS MpenbsBICHHS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuutens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE PAa0OTHI (OKa3aHHWE YCIyTH) B CPOK,

YCTaHOBJICHHBIH MPaBUIaMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BbimonHeHUH paboT (OKa3aHUH
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YCIIYT) MOXKET IMpeIyCcMaTpUBaThCS CPOK BBIOJHEHUS PabOThI (OKa3aHUs YCIYTd), €ClU yKa3aHHBIMH
IpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTHd) MOXKET ONPENCISITRCA NaTol (IMeproaoMm), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe yCIyrd) Win (1) AaToi (Iepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePHONYECKON TIMeYaTH, TEXHUYECKOe OOCIy)XKMBaHHE) B TEUYCHHE CpOKa JCWCTBHS JOroBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYr), JODKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKHU
(TIepro/1bI) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTAENBHBIX ITAIOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBMA HapyleHUSs UCMONIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIni CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (W) MPOMEXKYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) MJIM BO BPEMS BBIMIOJTHCHHS pa0OTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPeOOBaTh OT UCTIOIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUs ycIyru). YOBITKM BO3MELIAIOTCA B CPOKHU,
YCTAHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpC6I/ITeJ'IB BIIpaBC MPCABABUTL UCIOJHUTCIKO HHBIC
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TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOI YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), ONPEIENIIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PaOOThl (OKa3aHUU YCIYTU) UCHOJHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PaOOTHI
(oKazaHMsS YCIYTH), a TaKKe IUIATHI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUYEHHUEM
cllydas, €CJIM MOTPEOUTENh MPUHSAI BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENIeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, eciu CPOK ONpEesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJIHEHHUST PabOThl (OKa3aHWsI yCIYTHU) JOTOBOPOM O BBHINIOJHEHMHM palOT (OKa3aHWM YCIYT) He
ompenesneHa - oOmei LeHbl 3aka3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
NoTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroilika (neHs) 3a HapylieHHEe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTarna
B3bICKMBAETCS 3a KaXIblH JEHb (Yac, €CIM CPOK OINpENeieH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJTHEHUST Pa0OOTHl (OKa3aHUsS YCIyrd), €€ dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIOJHEHMs paboThl (OKa3aHUs YCIYTH), ee
JTamna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €cliM CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUs BBINOJHEHHUS pPAa0OOTHl (OKa3aHMsA YCIYrH), €e dTalna WIM NpeAbsSBICHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJA BBIMOJHEHHUsS pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyIO IEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETTLHOTO BHJA paboOThl (OKa3aHWsI YCIYyrH) HE OMpe/esieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTn).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO ObUIO OBITH YOBJIETBOPEHO MCTIOJHUTEIEM B JIEHD
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHusl, eCIH
TpeboBaHUE MOTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.
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6. TpebOoBaHus TOTpeOUTENs, YCTAHOBJIICHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMIPEOIOIMMON CHIIBI MIIM TIO BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburens mpu OOHAPYKEHWHU HETOCTATKOB BBIMOJHEHHON paOOThI (OKAa3aHHOW YCIyrH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOJHOTO MaTepuaia TaKoro ke KauecTBa WM
MTOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
UCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHJIAMH UJIM TPCTbUMHU JIMIIAMMU.

YaoBrneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WM O TIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIEHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKA3aThCs OT WCHOIHEHHS JTOTOBOPA O BBHIMOJTHEHMHM PabOTHl (OKa3aHHH
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HENOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCsl OT MCIOJTHEHHUS JOTOBOPA O BBIMOJHEHUU PaOOTHI (OKa3aHUU
yCIyTH), €CH UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BBITOTHEHHONW paOOThI (OKa3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JI0TOBOpAa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIIOJHEHHON paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHUH PA0OThI (OKa3aHWUU YCIYTH), a TaKKe Yy4uThIBaeMmas TpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENSeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEOCTATKAMM BBIIOJIHEHHON paboOThl (OKa3aHHOM YCIyTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHWsl yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TMPUHIATHH
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BBITTOJIHEHHON paboThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALINM ITYHKTOM.

[ToTpeduTens BpaBe NpebIBIATh TPEOOBaHMUS, CBI3aHHBIC C HEAOCTATKAMH BBIITOJHEHHON pabOThI
(OKa3aHHOW YCIYTH), €CId OHM OOHApPYXEHBI B TEUCHHE rApaHTUWHOTO CPOKa, a MPH €ro OTCYTCTBUHU B
Pa3yMHBIH CPOK, B TIpeJiesiaX BYX JIET CO JHS MPHHATHS BBITOJIHEHHONW paOOTHI (OKa3aHHOM YCIYTH) HIIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U MHOM HEBIXKUMOM MMYILECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb NOKaKeT, YTO OHM BO3HUKIM IO €€ MPUHATUS UM WM I10
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYI YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
MOoTpeOuTeNeM BCIEACTBHE HApYyIIEHUS MM MPaBHI HCIONb30BaHHS pe3yiabTaTa paboThl (yCIyru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIN JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI OTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Ipezenax ABYyX JieT (IATH JIET Ha HEABM)KUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacTOSIIEH CTaThH, €CIH
JOKaXET, 4YTO TaKWe HEJOCTATKH BO3HUKIM 1O NPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTeNh BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM /10 PUHATHS UM pe3yibTaTa paboThl (YCIyrH) WIU O NMPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
UCTEYCHHUHU JABYX JeT (MATH JIET B OTHOIIEHUH HEIBHXMMOI'O MMYILECTBA) CO JHS MPUHATHUS pe3yibTara
paboThl (yciiyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIyKObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHoBieH. Ecnu nanHOe TpeOoBaHHWE HE YAOBJIETBOPEHO B TEUEHHWE JBAJIATH JAHEH CO IHSA €ro
IpeIbsIBICHUS TOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, IOTPEOUTETH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JIUIIAMU;

OTKa3a OT MCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEIICHHUS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycCTpaHeHusi HeJOCTaTKOB BbINMONMHEHHOW pPaboTbl (OKa3aHHOW
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ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B HWHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYT'M) MCHOJHUTENb YIIAUMBAET MOTPEOUTENI0 332 KaXKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B cnydae napyiieHusi ykazaHHBIX CPOKOB IMOTPEOUTENHh BIPABE MPEABSIBUTH HUCIIOTHUTEIIO WHBIC
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMu 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTess 00 YMEHBIICHUHN LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B [0 YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOW paOoThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMHM JIMIIAMH, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMBI M BO3MEIIEHHH YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJIHEHHUS JI0rOBOPa,
IIPEyCMOTPEHHbIE TTYHKTOM | craTeu 28 m nmyHKkTamu 1 u 4 crateu 29 HacTosAmiero 3akoHa, MOJUIEkKaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIN CPOK CO JIHS MPEIBSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus mnotpeduTenst 0 O0E3BO3ME3THOM H3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuasa Takoro kK€ KauecTBa MIU O TIOBTOPHOM BBHIMOJHEHHH Pa0OThI (OKa3aHUM YCIYTH) MOAJEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHME NPEIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTHEIIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JE€Hb INPOCPOUKH
HEYCTONKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONpeNeNatoTcss B COOTBETCTBUU C ITYHKTOM
5 cTatbu 28 HACTOALIETO 3aKOHA.

B ciyuae HapylieHus CpoOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmied cTaThbH, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 ctatbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs NIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C MCIIOJIHEHUEM 0043aTeNIbCTB 110 JAHHOMY JJOTOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAask WIN NPUOIU3UTENbHAS CMETa.

CocraBieHHe TaKkoi CMEThI 110 TPEOOBAHHUIO OTPEOUTENS UITH UCTIOJIHUTEIIS 00SI3aTENIBHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb MIPEAYCMOTPETH MOJHBIH 00bEM MOAJIEKAIMX BHIMOIHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) WIIH
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelb MMeEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaoCTaBIACMBIX HCIIOJITHUTCICM, a TaKKEe
OKa3bIBaEMbIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH IMPUYIUHE CYHICCTBCHHOI'O IPCBBIIICHUA HpI/I6JII/I3I/ITCJII)H0ﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I${. Ecmu HOTpe6I/ITeJ'IB HC aaln
CorytaCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpA. B
9TOM CJIy4da€ HUCIIOJIHUTCIIb MOXKET Tpe6OBaTB OoT HOTpe6I/ITCH$I YIJ1aThl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PaboThl, U3
CBOETO MaTepHajla ¥ CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacdera mMpU TOTYyYEHUH IMMOTPEOUTENIEM BBIMOJHCHHON HCIIONHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuasl UCIOIHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM morpedurento B kpeauT. llocnmenyromiee HM3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTrepuaa (BEeIln) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpPEeIUuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH MEPEIaHHOTO
norpeduTeneM Marepuaiia (Ben);

npeaACTaBUThb OTYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cinydae momHOM maM 4yacTHMYHOM yTpaThl (HIOBpEXAECHUs) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepUanoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJIAHUIO MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTO (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEEM.

2. llena yrpadeHHOro (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENENSeTCs, WUCXOAS M3 IEHBI
MaTepuana (Bellu), CyIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIK B
JIeHb BBIHECEHHS CYI€OHOTO pElIeHHUs, eclii TpeboBaHue MoTpedbuTens T0OpOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), NepeaaBaeMoro UCIOJHUTENIO, ONPEIENIeTCsl B IOTOBOPE O BBINOJIHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPHKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BeIlH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €T0 MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau yka3aHHbIe CBOWCTBAa Marepuala (BElld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosAiTeNnbCTBaxX, KOTOpble MOFYyT MNOBMIMATbL Ha Ka4yeCTBO BbINOJSIHAEMON pPaboThbl
(okasbiBaemow ycnyru) unv noBerneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSAEMOW pabOThl (OKa3bIBa€MOM YCIIyTH) WIN MOBJICYb 32 COO0H HEBO3MOXKHOCTh €€ 3aBEpILCHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim nortpebutens, HeCcMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(OPMUPOBAHUE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN UM HET0OPOKAYECTBEHHBIH MaTepuai, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHMsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHHU3UTh KauyeCTBO BBINOJIHAEMONH pPabOThl (OKa3bIBAEMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIH B TOpPSAAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIAYU aBaHCA.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PacUeTOB B COOTBETCTBHHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PACUETOB OIJIaTa TOBApoB (paboT, yciayr) morpedureneMm
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpoJaBla (MCIIOJHUTENS) IyTeM BHECEHHs HaJMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OpraHM3alvio, JHUOO IUIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 MPUEMY IJIaTeX el (U3NIECKUX JIHII, TH00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATEIBHOCTH, €CIIM HHOE HE YCTAHOBJICHO (eepaTbHBIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMHU akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBlOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJHMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpTraHU3aluIo, JIH00
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IUIATEKHOMY areHTy, OCYIICCTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXEeH (U3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITETHbHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPBI IO CBOEMY XapakTepy HE MOAMNAJA0T MOJl JACHCTBUE HACTOAILICH TIJIaBbl, OINPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENbHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OT/ENbHBIX BUJOB paboT MOTpEeOUTEISIM
ycranaBinuBaroTcs [IpasurenscTBom Poccuiickoit @enepannm.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HAaa30p) B OOJACTH 3alIUTHI MpaB MOTpedUTesne
ocylecTBiseTcs perepalbHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eneparuu (1anee - oprad rocy1apcTBEHHOI0 HaA30pa).

2. IlpeameroM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MIPaB
noTpeduTeneit ABISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIpPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpPraHM3alMsIMM WIM YIOJIHOMOYEHHBIMM WHIWBHIYaJIbHBIMU IPEANPUHUMATENSMHA, HWMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
¢benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIISIOIIMMHU TpaBo EBpazuiickoro »KOHOMHUYECKOTO COI03a, PEryIUpYIOLIUMU
OTHOIIECHMS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUN, MOJUISKAIIMX MHPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN'";
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3) coOmroneHue NpPOAABLIAMH U BIaJeNblIaMH arperaTopoB O0s3aTENbHBIX TpPEOOBAHHHA K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKAUHU, K Iepenadye HHPOpPMALMU B TOCYTAPCTBEHHYIO
MH(POPMALMOHHYIO CHUCTEMY MOHHTOPUHTAa 3a OOOpPOTOM TOBapoOB, MOMISKAIMIUX O00s3aTeIbHON
MapKUpPOBKE CpPEJICTBAMU HJEHTU(GUKALWU, U HHBIX TpeOOBaHM, CBS3aHHBIX C O0OPOTOM TOBApOB,
uH(pOpMaLIUA O KOTOPBIX MOMJICKUT BHECCHHIO B YKAa3aHHYIO TOCYIAapCTBEHHYIO WH(GOPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMpOBaHUs TOProBoil nesarenbHOCTH B Poccuiickoit denepanuu", denepaibHbIM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBAHUM MPOU3BOJCTBA U
o0opoTa TabauHbIX M3AEIHH, Ta0AYHOM MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0psa 1995 roma N 171-®@3 "O rocymapcTBeHHOM
pPEeryIupOBaHUM TPOM3BOJACTBA M 000POTa STHIOBOTO CIHUPTA, AJKOTOIBHOW M CHUPTOCOAEpIKaIlei
MPOJYKIIMK U 00 OrpaHUYeHUU MOTpeOaeHus (pacluTHUs) alKOTOJIbHON MPOIYKIHUH'", 32 UCKIIOYCHHEM
TaKuX O0OsI3aTENIBHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU AIKOTOJBHOM M CIIUPTOCOAEPIKAIIEH MPOIYKIIUU U
(benepambHOro TOCYJapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JacTy MPOU3BOACTBA U 000POTA 3THUIOBOTO
CIUPTA, AJIKOTOJIbHOM U COUPTOCOAEpKAIEH TPOIYKIUU.

(. 3 BBenen denepanibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ oOcCyllecTBIeHHE (eAepanbHOr0 TOCYAapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perymupyrorces DenepanbabiM 3akoHOM oT 31 mromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolie (HaI30pe) U MYHUIUINAIbHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTh 3aIlUThl MPaB
notpeduteneit yreepxxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxxeHuu o ¢enepaibHOM rocyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JIacTH 3alluThl MpaB
notpeOuTeneil yKa3plBalOTCS HaWMEHOBAaHHE W CTPYKTYPHBIE DIIEMEHTHI TEXHHYECKOTO pErjiaMeHTa U
(unu) 00s13aTeNbHBIX TPEOOBAHMIA, TOISKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHUS B CHIIY TEXHHUECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyTUPOBaHUU", OIleHKa COOIOCHHSI KOTOPHIX OCYIIECTBISIETCS B paMKax (heepaibHOro
TrOCYJapCTBEHHOTO KOHTPOJs (Hax3opa) B 00JacTH 3allMThl TpaB TOTPEOUTENEH, a TakKe BHJIbI
MIPOYKIINH, SBISIONIUECS 00beKTaMH (peiepaTbHOr0 TOCYyIapCTBEHHOTO0 KOHTPOJIs (HaA30pa) B 00IacTu
3aIUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocynapCcTBEHHOTO HaJ30pa BIpaBe OOpaIIaThCs B CyJ C 3asABJICHUSMH B 3aIIHUTy TpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNbHBIX MOTpeOuTenel (rpynmel  HoOTpeduTesnei,
HEONPENEIEHHOTO Kpyra TOoTpeOuTenei), a TakkKe C 3asgBICHUSIMH O JHKBHJIAIMA W3TOTOBUTEIS
(ucmonHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHHM3aIlii, UMIIOPTEpa, Biajeiblla arperatopa) Jubo o
IMpEKpalCHUu ACATCIIBbHOCTHU HHAUBUAYAJIbHOT'O MMpECANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAILHOTO TMpEANpPUHUMATENs1) 3a TpyOoe (MOBJIEKIIee CMEPTh HIM MacCoBbIe 3a00JIeBaHMS,
OTpaBIICHUS JIIOJICH) HApYIIIEHHE TTpaB MOTpeOUTENEH.

8. OpraH TOCYHapCTBCHHOI'O HA/30Ppa B IMMOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCILCTBOM Poccuiickoit
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

denepanyn, MOXKET OBITh NMPHUBJICYCH CYIOM K YYacTHIO B JieJie, a TaKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJacTBYIOIIUX B JeJe, Ul JauM 3aKIIOYeHMs 110 AeTIy B
LeIsIX 3alMThl IpaB  MOTpeOuTeNned B paMKax TIPakJaHCKOTO WM aJIMUHUCTPATUBHOTO
CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb Pa3bsICHEHMsI 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii denepaiuu, peryiupyrnux OTHOIIECHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTENIEH.

10. KoncynpTupoBanue, npopIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE O0OCIEIOBAHWE MOTYT TIPOBOAMTHCA (eAepaTbHBIMU  TOCYIapCTBEHHBIMU
VUPEIKACHUSMH, TOJABEIOMCTBCHHBIMH OpraHy TOCYAAapCTBEHHOTO Haji30pa, B MOPSIKE W ClIydasX,
YCTAaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUTHI
paB MOTpeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHuMmaTensl, UMMopTepa, BfRagenbua arperatopa) Mo npeaocTaBIeHUIO
MHcpopmaL M opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W yrIOJIHOMO‘-ICHHI:Iﬁ
VMHIUBHUIyaIbHBIA [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEICHHUS, JOKYMEHTALUIO, OOBSCHEHUS B NMUCHbMEHHON W (MJIM) YCTHOH (opMe M HHYIO
uHpOpMAINIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJPKHOCTHBIMU JIMIIaMM TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccunckon ®egepauum B o6nactu 3awmtbl npaB notTpedutenen
(B pen. @enepanvHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii HMCNOMHUTENBHBIN OpraH COOTBETCTBYMOLIEro cyowbekTa Poccuiickoit ®enepaunu
OCYILIECTBIISIET MEPOIPUSITHS IO pean3alii, 00eCceYeHHIO 1 3allluTe paB NoTpeduTeNnel u B npeaenax
CBOUX IOJTHOMOYUI IPUHUMAET ONPEIAEICHHBIE MEPHI.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx coIeHCTBHs 3alUTe MpaB MNOTPEOUTENCH HCHOIHUTENbHbIE OpPraHbl CyOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMoOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpedurenel (MX accoruaIsamM, Cor3aM) B OCYIIIECTBICHIUH UMU 3allIUTHI PaB MOTpeOUTene.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-@3; B pea. PenepalbHOr0 3aKoHa OT
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08.08.2024 N 232-d3)

3. Opran rocynapcTBEHHOTO Haa30pa YTBEPKIACT METOAMUYECKIE PEKOMEHIAIUH 10 pa3paboTKe U
pealn3auy PErHOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE IPAB MOTPEOUTEIICH.
(. 3 BBennen @enepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOSIHOMOYUNA OpraHa rocyaapCTBeHHOro
HaA3opa UCNOJTHUTENbHbLIM opraHam cybbekToB Poccumckon ®epepauumn
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHoMOuMs oOpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMThl MpaB MNOTpeOMTENel MOryT mepeaaBaThCs s
OCYILIECTBIICHUSI HUCIOJHUTENbHBIM OpraHam cyObekToB Poccuiickoit @enepalyiyi MOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoit denepauuu B mnopsiake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabpsa 2021 roma N 414-®3 "OO6 o0muxX NPUHIMIIAX OPraHU3alUd MyOJIWYHOU BJIACTU B CyOBEKTaX
Poccuiickoit ®eneparun'.

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTrpeOuTeNsi MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOU (opMe B OpraH TrOCYZapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BJIACTH, HWCIOJHHUTENBHBIA oOpraH cyObekra Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHue MOTPEOUTENSI MOXKET OBITh HAMpaBJICHO IO TOYTe, C HCIOJIb30BAaHUEM
MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie ohUIMalIbHOrO caifTa opraHa
roCy/lapCTBEHHOI'O HaJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIAacTH,
HCTIOJHUTENIBHOTO OpraHa cyobekta Poccuiickoil ®denepanun 1160 opraHa MECTHOTO CaMOYIpaBieHus (B
cyowsektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHusi Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHHEM O(UIMANBHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUs B Cllydae,
€ClIi 3TO MpPeNyCMOTPEHO 3akoHamHu cyOwbekToB Poccuiickoit denepanuu - ropoioB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOrO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYT JUOO PEerMoHalIbHOrO MOpTalla TOCYJapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a
TaK)ke MOKET ObITh MPUHSATO MPH JTUYHOM IIpUEME 3asBUTETIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOro¢yHKIIMOHATBHBIX IIEHTPaX MPEJOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIATHCS MIpHEM oOpaIreHui moTpedureneil 1 KOHCYIbTUPOBAHUE TTOTPEOUTENEH 110
BOIIPOCAM  3alUTBl MX IpaB Ha OCHOBAaHMWM COIVIALIEHUA O  B3aUMOACHCTBUU  MEXAY
MHOTO()YHKITHOHAIBHBIMUA TIEHTPAMH TPEAOCTABICHUS] TOCYAAPCTBEHHBIX W MYHHUIIMTAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit denepaninn, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CtaTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yctaHOBMEHHbIX
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3akOHaM1 U UHbIMN HOPpMaTUBHbLIMU NpaBOBbIMU aKTaMU Poccumnckon CDeAepauMM
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTENIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W WHBIMM HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anus. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJIbHBIA IMpeANpUHUMATENb, HMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YI'OJOBHYIO WM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHojaTenbecTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThel mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaleHHs] MOTPeOUTENeH, KOHCYJIbTHPOBATh MX IO BOIPOCAM 3allIMThI TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamiatbesi B CyAbI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEASTCHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MYyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63arn BBenneH denepanibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 11O OOpAILEHHUIO TOTPEOUTEIISE TOBAPOB (paboT, yCIIyT) HEHAIJISKAIIIETO KaueCcTBa, a
TaK)X€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA NOTPEOUTENEH M OKpY)Karolleld Ccpeabl OpraHsl
MECTHOTO  CaMOYIpaBJIEHHUs  He3aMEUIMTENIbHO  M3BEeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeTbs yTpatuia cuiy. - Geaepanbhsblii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAMHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO ACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHMM (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. OO0mecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIMH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeboBaHM K ToBapam (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickon Penepannu, peryampyromux
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OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH;

IPOBOANTH HE3aBUCHUMYIO IKCIIEPTU3Y KauecTBa, OE30IaCHOCTH TOBApoOB (PaboT, YCIyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBLIAMH
(M3rOTOBUTENSIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHEM IpaB MOTpeOuTeNneil U HampaBiIsATh B
OpraH TOCYAApCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS NMPOBEPKH ATUX (HAKTOB M HPUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 IPECEUYEeHUI0 HapylleHWil mpaB noTrpedutesell B mpezenax IMOJIHOMOYUMN
yYKa3aHHBIX OPraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MoTpeduTeneit
B CBs3U ¢ oOpaiieHusMu norpedureneil. [Ipu ocyiiecTBieHnN 00IIECTBEHHOTO KOHTPOJI 00LIECTBEHHbIE
o0beaUMHEeHUsT TOoTpedHuTenel (WX accolManuy, COI03bl) HE BIpaBe TPeOOBATH OT HM3TOTOBUTEINEH
(ucnonmHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
IpealpUHUMATENCH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENISI HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTene U 0 HEOOXOUMBIX JEUCTBUAX IO 3alUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyembie OOMIECTBEHHBIMH OOBEIMHEHUSMHU IOTpEOUTENeH (MX acCOIUAIUsIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCIOJHUTENBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
IPUHITUU MEP I10 MOBBIIIEHUIO KaueCTBa TOBAPOB (padoT, yCIIyr), IO IPUOCTAHOBJIEHUIO ITPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS PadOT, OKA3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO phIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJAaTEIbCTBOM
Poccuiickoit @enepaninu 0 TEXHUUECKOM PETYIMPOBAHNHN 00s13aTeIbHBIM TPEOOBaHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBJIICYCHUU K OTBETCTBEHHOCTHU JHL, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U PpEANU3ALMUI0 TOBAPOB
(BbIMIOJIHEHUE PalbOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX IMPEABSABISEMBIM K HUM 00s3aTE€IbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTAaHOBJIIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYypaTypsl € NpocbO0aMH TNPUHECTH TNPOTECTHl O TMPU3HAHUH
HEJEMCTBUTEIbHBIMU aKTOB (heJepajbHbIX OPraHOB HCIOJHUTEIBHOM BIIACTH, AKTOB HCIIOJIHUTENbHBIX
opraHoB cyO0bekToB Poccuiickoii denepanuu M akTOB OpPraHoB MECTHOTO CaMOYIpaBIICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHHs B 00JaCTH 3alMTHI IpaB MoTpeduTenei
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B Cylbl C 3asBICHUSIMH B 3alIUTy NpaB TOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTeNel (rpynnbl OTpeduTeNeil, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

Y4aCTBOBAaTb COBMCCTHO C OpraHOM TroOCyJdapCTBCHHOI'O Ha/i30pa B (I)OpMI/IpOBaHI/II/I OTKPBITBIX U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.09.2024

OOIIEAOCTYIHBIX TOCYAAPCTBEHHBIX HWH(GOPMAIMOHHBIX PpPECypcoB B O0JacTH  3aIlUTHl  IpaB
noTpeduTenei, kauecTsa U 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBeneH denepanpHpiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeornpeaderieHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIPaBIICHHS, OOIIECCTBCHHBIC
oOBeMHEHUs TMOTpeOuTeNnel (MX accoIMaliy, COK3bI) BIpaBE MPEIBSIBIATH HCKA B CYABbl O
MPEKpaIICHUH MPOTUBONPABHBIX JCHCTBUN H3TOTOBUTENS (MCIIONHUTENS, MPOIABIA, YIMOITHOMOUYESHHON
opraHu3anv WK YIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO HNPCANPUHUMATECIIA, I/IMHOpTepa) B OTHOLICHHUU
HEOIPEICICHHOTO KPyra OTPEeOUTEICH.

(dactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYLIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4epe3 CpeJCTBa MacCOBOM MH(OpPMAIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICWCTBUM H3TOTOBUTENS
(ucronmHUTENSA, NMPOJAABLA, YIIOJIHOMOYEHHOW OpraHu3alMM WM YIOJIHOMOYEHHOTO WHAWBUIYAJIBHOTO
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHHM HEOIPENEIEHHOIO  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIMX BCJIEJACTBUE HACTYIUICHHs I'PAKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIIS
(ucnonmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
[IpealpUHUMATENS,, UMIIOPTEpa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS M COBEPLUEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIOJIHUTENEM, MpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzalueid  HiIu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX acconualyen, COI30M), OpraHaMHM MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MpPUHMMAET pEIIeHHe O BO3MEUICHWU OOLIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNe (MX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3JIePKEK, a TaKKe MHBIX BO3ZHUKIIMX J0 OOpalieHuss B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMON DJKCHEepTU3bl B CIlydyae BBIABICHUS B pe3yabTaTe IMPOBEICHUS TaKOW SKCIEePTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHMH K ToBapaM (paboTam, yciiyram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIBIIUH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 rona
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